TCP

“Changing the customer experience forever —
The Self-Serve solution for all Life, Health and Reions products”

For 20 years, TCP LifeSystems has been dedicatetading software solutions for the
Life, Health & Pensions industry.

Copernicus SS/GTCP’s ‘Self Serve’ Generation of software, alldifs companies to take
control of their businesses and react rapidly toketechange. Following years of research
and development, TCP’s complete suit&s8fGsolutions are designed to exploit the latest
internet technology to meet the changes in custa®erands and behaviour, achieving the
following business goals:-
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Increased BusinesstheSS/Gnew business solution incorporates a comprehensive
expert underwriting engine geared to the ‘Self 8emvarket and offers one of the highest
levels of POS acceptance available in the marlkityto Supported by its unique ‘up-sell’
and ‘cross-sell’ featureéSS/Gnew business maximises sales closure.

Self-Serve- Built around a central security mod8&/Genables the customer to manage
their complete portfolio of products on a ‘Self-@&rbasis throughout the policy’s life
cycle, from new business and policy servicing tigioto claim, enhancing the customer
experience whilst reducing operational cost sigaiiily.

Customer Centrie- The entiresS/Gsolution has been developed around the customer,
enabling them to manage their policies and finaacesnd their personal client account.

Access to Distributior With the opportunity to run different proposit®through
multiple distribution channel§S/Gcan flex the proposition, products, underwritimgl a
process to suit varied distribution channels.

Control— Allows the business to take control and reachaoket conditions through
configuration of the proposition, products, undétiwg, pricing and processing.

Deployment Recognising the different ways customers wiséngage with Life
CompaniesSS/Gcan be configured for a full ‘Self Serve’ deploymea call centre
deployment and a more traditional back office opena

Complete Solution As a suite of component based soluti8®&Ghas been developed to
allow life companies to select “best of breed” siolus for their businesses.

Totalk about the future today contact ashley.hale@tcplifesystems.com Tel: ZED&®050

www.tcplifesystems.com

Microsoft ‘Microsoft Gold Certified Partners are our elite Imgss partners. They have the
GOLD CERTIFIED | Isv/sofwaresolutions  knowledge, skills and commitment to help you impéemntechnology solutions

Part

ner

that match your exact business needs.’



